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ADDENDUM C - DCP HCA COMPLAINT FILING GUIDE
If you have a concern about Care Home Health, you may contact the Agency and/or file a complaint with the Connecticut Department of Consumer Protection (DCP).
	Care Home Health complaint contact
	Manisha Sethi, Managing Member | 781-632-4292

	Care Home Health address
	402 Boxwood Rd, Bryn Mawr, PA 19010

	DCP online complaint portal
	https://www.elicense.ct.gov

	DCP HCA complaint guide
	https://portal.ct.gov/dcp/programs-and-services/hca-complaints

	DCP general contact
	860-713-6100 | dcp.complaints@ct.gov


How to File an HCA Complaint With DCP
Go to the Connecticut eLicense portal and choose the option to file a complaint or claim.
Start a new complaint and select the general Consumer Protection complaint option.
Enter Care Home Health as the business and provide your own contact information. Anonymous complaints may not receive email updates.
Upload the Service Agreement, receipts, messages, or other documents that may help DCP understand the issue.
Choose the resolution option that best fits your concern, answer the remaining questions, and submit the complaint.
For the current instructions, use the DCP HCA complaint guide listed above.
Acknowledgment of Receipt
I received this guide on the same date the Service Agreement was provided.
	Client / Authorized Representative
	________________________

	Signature / Initials
	________________________

	Date Received
	________________________
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